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Accident SummaryAccident Summary
• October 14, 2004
• Pinnacle Airlines
• Bombardier CL-600 2B19
• Repositioning flight 
• Two flight crewmembers killed
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Takeoff to 15,000 FeetTakeoff to 15,000 Feet

• Dispatched to 
33,000 feet

• Stall protection 
system activated

• Autopilot engaged
• Flight crew 

changed seats
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15,000 Feet to 25,000 Feet15,000 Feet to 25,000 Feet

• Autopilot disengaged
• Airplane leveled off
• Elevator and rudder inputs made
• Autopilot engaged
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25,000 Feet to 41,000 Feet25,000 Feet to 41,000 Feet
• Autopilot disengaged
• Elevator inputs made
• Autopilot engaged
• Vertical speed changed
• Flight crew requested and received 

clearance to 41,000 feet
• Airplane climbed at 500 feet per 

minute
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NTSB Investigators and StaffNTSB Investigators and Staff
• Lorenda Ward, Investigator-in-Charge
• Bob Benzon, Senior Investigator
• Carol Horgan, Powerplants 
• Dave Kirchgessner, Operations 
• Evan Byrne, Human Performance 
• Dan Bower, Aircraft Performance
• Bob Swaim, Systems
• Scott Dunham, Air Traffic Control
• Ron Price, Structures
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NTSB Staff, continuedNTSB Staff, continued
• Don Eick, Weather
• Anna Cushman, Cockpit Voice Recorder
• Greg Smith, Flight Data Recorder
• Clint Crookshanks, Maintenance 

Records 
• Dana Schulze, System Safety
• Dave Tew, Operations
• Erik Grosof, TDA
• Terry Williams, Public Affairs
• Karen Stein, Report Writer
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Parties to the InvestigationParties to the Investigation
• Federal Aviation Administration
• Pinnacle Airlines
• Air Line Pilots Association
• General Electric Engines
• Honeywell
• Hamilton Sundstrand
• Rockwell Collins
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Accredited RepresentativeAccredited Representative

• Transportation Safety Board of 
Canada

• Technical Advisor – Transport 
Canada

• Technical Advisor – Bombardier 
Aerospace
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Public Hearing StaffPublic Hearing Staff
• Jennifer Barnes
• Eunice Bellinger
• Carolyn Dargan
• Lyn Donaldson
• Antion Downs
• Bill English
• Gina John

• Melba Moye
• Alice Park
• Greg Pereria
• Shavonne Reed
• Christy Spangler
• Will Skolochenko
• Brandon Tanner
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